
Options for Interactivity and Audience Engagement. 

(1) Interviews with Keynote Speakers. 

As an alternative to the "stand-and-deliver" keynote address, I can interview one or more speakers on 
the topic of their choice. I spent over 20 years as an ABC radio broadcaster, primarily on ABC Radio 
National, so I am very experienced at conducting interviews on complex topics. I prepare the key 
trigger questions in advance and provide them to the speaker. I prepare by either talking to the 
speaker prior to the event to clarify the key issues they wish to address, or by reading material they 
send to me, or both. Ideally the interview is followed by questions from the audience that I facilitate 
as well. 

(2) Panel Discussion with Audience Participation. 

A panel discussion with audience participation brings energy and life to a conference, while ensuring 
a lively exploration of key issues from a range of perspectives. I recommend a maximum of six (6) 
people on the panel,  the ideal number is three (3) or four (4), and a time limit of between 1 hour and 
15 minutes and 1 hour and 30 minutes. I always prepare a summary of aims and trigger questions for 
panel members in advance and then meet with the panel on the day, just prior to the discussion, to 
offer a briefing and answer questions. I develop the trigger questions after a meeting or 
teleconference with the key organisers. I can be very helpful in assisting you to clarify the primary 
focus and goals for the panel session. I always use two (2) cordless hand-held microphones. I do not 
use lapel microphones for the panel. The panel members share a microphone and I use the other one. 
I facilitate the audience questions myself. I move rapidly around the room, holding the microphone to 
the mouth of questioners, so that no-one can talk too long and the time is shared equally. 

(3) Time for Questions and Discussion. 

After each Keynote speaker, I recommend you allocate ten (10) or fifteen (15) minutes for question 
time that I facilitate within the audience. This improves the comprehension and brings energy and life 
to the event. I recommend you write  "Question Time Facilitated by Julie McCrossin" into the 
program and specify the allocated time. This makes it very clear to the speaker and the audience how 
much time has been allocated for speaking and for question time. This clarity about time empowers 
me as an MC to keep the event running on time, while ensuring time for questions. It is also 
important to be very clear with each speaker, prior to the event, the exact time they have been 
allocated and the time for questions. 

(4) Mini-Interviews with Audience Members. 

A very lively and successful way to engage your audience is to allocate five (5) or ten (10) minutes as 
the start of each plenary session for mini-interviews with a cross section of conference participants. 
This is a format I have used successfully at many conferences and it is highly appreciated in 
evaluation feedback. The idea is that you provide me in advance with a list of eight (8) to ten (10) 
members of the audience. I ask you to choose a cross section of people from a range of backgrounds, 
but who are all very passionate and positive about their work and the primary themes of the 
conference. At the start of each plenary, I do a very brief interview with one (1) or more of these 
people. In this way we meet and hear from a range of people. Commonly, I would ask them about a 
key achievement in the past 12 months and what made that success possible, or a key challenge and 
how they are addressing it. I use a single, cordless hand-held microphone. It is informal and fun, but 
with positive content as well. Again, it is important to allocate this time in writing in the program if 
you choose to do this. It can be called, "Our Stories with Julie McCrossin". 

  


